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Department of Human Services
State of Hawaii

Schedule of Findings and Questioned Costs
Year Ended June 30, 2022

Section | - Summary of Auditors’ Results

Financial Statements

Type of auditors’ report issued Unmodified

Internal control over financial reporting

e Material weaknesses identified? X yes no

¢ Significant deficiencies identified? :yes z none reported
Noncompliance material to financial statements noted? yes X no

Federal Awards

Internal control over major programs

e Material weaknesses identified? X yes no
¢ Significant deficiencies identified? X yes none reported
Type of auditors’ report issued on compliance for major programs Qualified

A qualified opinion was issued on the Department's compliance
with its major federal programs for the year ended June 30, 2022,
except for AL No. COVID-19 - 0.542, COVID-19 Pandemic EBT Food
Benefits, AL No. 93.575 and COVID-19 - 93.575, Child Care and
Development Block Grant, and AL No. 93.596, CCDF Cluster,

for which the opinion on compliance was unmodified

Any audit findings disclosed that are required to be reported in

accordance with the Uniform Guidance? X yes no
Dollar threshold used to distinguish between type A and type B program $10,475,484
Auditee qualified as low-risk auditee? yes X no
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Year Ended June 30, 2022

Identification of Major Programs

Federal
AL Number

COVID-19 - 10.542

93.767

10.551
10.561

COVID-19 - 10.561

93.558

COVID-19 -93.558

93.090

COVID-19 -93.090

93.575

COVID-19 - 93.575

93.596

93.658

COVID-19 - 93.658

93.659

COVID-19 - 93.659

93.777
93.778

COVID-19-93.778

Name of Federal Program or Cluster

COVID-19 - Pandemic EBT Food Benefits (“PEBT”)
State Children’s Health Insurance Program

SNAP Cluster
Supplemental Nutrition Assistance Program (“SNAP”)

State Administrative Matching Grants for the Supplemental
Nutrition Assistance Program

COVID-19 - State Administrative Matching Grants for the
Supplemental Nutrition Assistance Program

Temporary Assistance for Needy Families
Temporary Assistance for Needy Families
COVID-19 — Temporary Assistance for Needy Families

Guardianship Assistance
Guardianship Assistance
COVID-19 - Guardianship Assistance

CCDF Cluster
Child Care and Development Block Grant
COVID-19 Child Care and Development Block Grant

Child Care Mandatory and Matching Funds of the Child Care
and Development Fund

Foster Care - Title IV-E
Foster Care — Title IV-E
COVID-19 - Foster Care — Title IV-E

Adoption Assistance
Adoption Assistance
COVID-19 — Adoption Assistance

Medicaid Cluster

State Survey and Certification of Health Care Providers and Suppliers

Medical Assistance Program
COVID-19 — Medical Assistance Program
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Department of Human Services

State of Hawaii

Schedule of Findings and Questioned Costs
Year Ended June 30, 2022

Section Il - Financial Statement Finding

Finding No. 2022-001: Preparation of Accrual Basis Financial Statements (Material Weakness)

Condition
We proposed and management accepted several audit adjustments related to the following items:

e Under-accrual of payables due to the Federal government of approximately $13 million.
e Under-accrual of EBT issuance payments of approximately $1 billion.

e Understatement of intangible asset additions of approximately $8.2 million.

e Over-amortization of intangible assets of approximately $1 million.

e Over-accrual of other transfers out of approximately $1.4 million.

e Over-accrual of custodial liabilities of approximately $176,000.

A similar finding was reported in the prior year as Finding No. 2021-001.

Criteria

In accordance with Governmental Accounting Standards Board (“GASB”) Statement No. 34, fund
financial statements should be prepared using the current financial resources measurement focus and
the modified accrual basis of accounting. Under this focus/basis, revenues are recognized only to the
extent that they are susceptible to accrual and liabilities are required to be recorded only to the extent
that their repayment will require the use of expendable available financial resources. The government-
wide financial statements are reported using the economic resources measurement focus and the
accrual basis of accounting. Revenues are recorded when earned and expenses are recorded when

a liability is incurred, regardless of the timing of related cash flows.

Effect

Due to untimely submission of information, inadequate review of journal entries, and issues in
accounting for capital assets, transfers, and custodial liabilities, audit adjustments were necessary
to properly report the fiscal year 2022 financial statements.

Other misstatements identified were not corrected as they were deemed to be immaterial to the
financial statements.

Cause and View of Responsible Officials

The deficiencies are due to inefficiencies in the financial statement preparation process, the lack of
review, and inadequate staffing within the Fiscal Management Office.
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Recommendation

The Department should continue to develop a well-defined, systematic, efficient and orderly process
for financial reporting that includes a comprehensive set of policies and procedures necessary to
establish internal control over financial reporting. The process and its key attributes (e.g., overall
timing, methodology, format and frequency of analysis) should be formally documented, approved,
communicated to Department staff members, and monitored on a regular basis.

The Department should ensure adequate staffing within the Fiscal Management Office or procure
professional services.

Furthermore, individuals who perform reviews of journal entries should be adequately trained to review
for proper source codes, appropriations, and object codes being used. The Department should perform
a thorough review of post-closing journal entries to ensure all items from various schedules are
reflected in the post-closing journal entries. The Department should also ensure internally developed
software projects are properly classified, transferred to the proper depreciable asset class when placed
into service, or expensed if abandoned or otherwise not capitalized. The Department should ensure
capital asset schedules are complete and accurate.

Adherence to these policies and procedures will facilitate the processing of complete, accurate and
timely financial information.
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Department of Human Services

State of Hawaii
Schedule of Findings and Questioned Costs

Year Ended June 30, 2022
Section Ill - Federal Award Findings and Questioned Costs
Questioned
Cost

Finding No. 2022-002 Special Tests and Provisions

(Material Weakness) $ 2,360,357
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.777,93.778, and COVID-19 — 93.778 —

Medicaid Cluster
Award Number and 2105HIMAP 2021
Award Year: 2205HIMAP 2022

2105HIADM 2021

2205HIADMN 2022
Repeat Finding? Yes
Condition

During our audit, we selected a non-statistical sample of 60 providers for testing out of a population
of approximately 1,800 providers. The providers selected for testing represented approximately

$21 million of payments out of a total payment population of $223 million. The results of our testing
were as follows:

e Four providers where the DHS Form 1139 was not maintained.

e Eight providers where the DHS Form 1139 did not support revalidation within the most recent
five-year period.

Criteria
Pursuant to 42 CFR Part 455, subpart E, the Department’s MED-Quest Division is required to screen and
enroll providers and obtain certain disclosures in accordance with 42 CFR Part 455, subpart B.

Pursuant to 42 CFR 455.414, the State Medicaid Agency must revalidate the enrollment of all providers
regardless of provider type at least every five years.

Pursuant to 42 CFR 455, subpart B, providers are to comply with the requirements of the State Plan,
including the disclosure requirement.
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State of Hawaii
Schedule of Findings and Questioned Costs
Year Ended June 30, 2022

Effect

Failure to follow the established policies and procedures in place over the provider eligibility
determination process represents an instance of noncompliance with the requirements of 2 CFR
Part 200, resulting in questioned costs.

Cause and View of Responsible Officials
Although the Department has policies and procedures in place requiring the maintenance of required
documentation, there was a lack of diligence in complying with the policies and procedures.

Recommendation

We recommend the Department be more diligent in following its existing policies and procedures
to ensure compliance with the program requirements.
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State of Hawaii
Schedule of Findings and Questioned Costs

Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-003: Special Tests and Provisions

(Material Weakness) S -
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.777,93.778, and COVID-19 — 93.778 —

Medicaid Cluster
Award Number and 2105HIMAP 2021
Award Year: 2205HIMAP 2022

2105HIADM 2021

2205HIADMN 2022
Repeat Finding? Yes
Condition

During our audit, we noted the Department only partially obtained the required audited financial
reports and did not conduct or contract an independent audit of the encounter and financial data
submitted.

Criteria

Pursuant to 42 CFR 438.3(m), the Department must require managed care organizations (“MCQ”),
prepaid inpatient health plans (“PIHP”), and prepaid ambulatory health plans (“PAHP”) to submit
audited financial reports, conducted in accordance with generally accepted accounting principles
and generally accepted auditing standards, specific to its Medicaid contract on an annual basis.

Pursuant to 42 CFR 438.602(e), the Department must periodically, but no less frequently than once
every three years, conduct, or contract for the conduct of, an independent audit of the accuracy,
truthfulness and completeness of the encounter and financial data submitted by, or on behalf of,
each MCO, PIHP, or PAHP.

Effect
Failure to obtain the necessary financial audit reports represents an instance of noncompliance with
the requirements of 2 CFR Part 200.

Cause and View of Responsible Officials

Although the Department has policies and procedures in place requiring the maintenance of required
documentation, there was a lack of diligence in complying with the policies and procedures.
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Recommendation
We recommend the Department be more diligent in following its existing policies and procedures

to ensure compliance with the program requirements.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-004: Special Tests and Provisions

(Material Weakness) $ 5,852
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.767 — State Children’s Health Insurance

Program
Award Number and 2105H15022 2022
Award Year:
Repeat Finding? Yes
Condition

During our audit, we selected a non-statistical sample of 60 providers for testing out of a population
of approximately 1,800 providers. The providers selected for testing represented approximately
$240,000 of payments out of a total payment population of $7.2 million. The results of our testing
were as follows:

e Four providers where the DHS Form 1139 was not maintained.

e Eight providers where the DHS Form 1139 did not support revalidation within the most recent
five-year period.

Criteria
Pursuant to 42 CFR Part 455, subpart E, the Department’s MED-Quest Division is required to screen and
enroll providers and obtain certain disclosures in accordance with 42 CFR Part 455, subpart B.

Pursuant to 42 CFR 455.414, the State Medicaid Agency must revalidate the enrollment of all providers
regardless of provider type at least every five years.

Pursuant to 42 CFR 455, subpart B, providers are to comply with the requirements of the State Plan,
including the disclosure requirement.

Effect

Failure to follow the established policies and procedures in place over the provider eligibility
determination process represents an instance of noncompliance with the requirements of 2 CFR
Part 200, resulting in questioned costs.
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Cause and View of Responsible Officials
Although the Department has policies and procedures in place requiring the maintenance of required
documentation, there was a lack of diligence in complying with the policies and procedures.

Recommendation

We recommend the Department be more diligent in following its existing policies and procedures
to ensure compliance with the program requirements.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-005: Special Tests and Provisions

(Material Weakness) $ -
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.767 — State Children’s Health Insurance

Program
Award Number and 2105H15022 2022
Award Year:
Repeat Finding? Yes
Condition

During our audit, we noted the Department only partially obtained the required audited financial
reports and did not conduct or contract an independent audit of the encounter and financial data
submitted.

Criteria

Pursuant to 42 CFR 438.3(m), the Department must require MCOs, PIHPs, and PAHPs to submit audited
financial reports, conducted in accordance with generally accepted accounting principles and generally
accepted auditing standards, specific to its Medicaid contract on an annual basis.

Pursuant to 42 CFR 438.602(e), the Department must periodically, but no less frequently than once
every three years, conduct, or contract for the conduct of, an independent audit of the accuracy,
truthfulness and completeness of the encounter and financial data submitted by, or on behalf of,
each MCO, PIHP or PAHP.

Effect
Failure to obtain the necessary financial audit reports represents an instance of noncompliance with
the requirements of 2 CFR Part 200.

Cause and View of Responsible Officials
Although the Department has policies and procedures in place requiring the maintenance of required
documentation, there was a lack of diligence in complying with the policies and procedures.

Recommendation

We recommend the Department be more diligent in following its existing policies and procedures
to ensure compliance with the program requirements.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-006: Special Tests and Provisions

(Material Weakness) $ -
Federal Agency: U.S. Department of Agriculture
AL Number and Title: 10.551, 10.561, and COVID-19 — 10.561 —

Supplemental Nutrition and Assistance Program

(“SNAP”) Cluster
Award Number and 7H14004HI 2021
Award Year: 7HI1400HI4 2021

7HI1430H14 2021

7HI1400HI5 2021

7HI1430HI5 2022

7HI460HI16 2023

227HIHI7F1003 2022
Repeat Finding? Yes
Condition

During our audit, we selected a non-statistical sample of 60 daily reconciliations for testing and noted
18 instances where variances were not investigated and there was no evidence that a review of the
daily reconciliations was performed. The Department’s daily reconciliations identified variances which
ranged up to approximately $9.6 million.

Criteria

Pursuant to 7 CFR 274.4, the Department is required to perform daily reconciliations of all SNAP
transactions between the State’s Benefit Account, the U.S. Treasury Department, and all the EBT
contractors.

Effect
Failure to resolve the reconciling items resulted in noncompliance with the requirement.

Cause and View of Responsible Officials
There was a lack of diligence in following the Department’s established policies and procedures
to ensure compliance with the requirements.

Recommendation

We recommend that the Department develop procedures to ensure that identified variances are
resolved and that the reconciliations are reviewed in a timely manner.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-007: Special Tests and Provisions

(Material Weakness) S 3,609
Federal Agency: U.S. Department of Agriculture
AL Number and Title: 10.551, 10.561, and COVID-19 — 10.561 —

Supplemental Nutrition and Assistance Program

(“SNAP”) Cluster
Award Number and 7H14004HI 2021
Award Year: 7HI1400HI4 2021

7HI1430H14 2021

7HI1400HI5 2021

7HI1430HI5 2022

7HI460HI16 2023

227HIHI7F1003 2022
Repeat Finding? Yes
Condition

During our audit, we selected a non-statistical sample of 60 participant files which approximated
$50,000 in monthly payments, out of a population of approximately 195,000 participant files which
approximated $986 million in total annual benefit payments, for testing and noted exceptions in three
case files as follows:

e One case file where manually entered unearned income and medical expense deduction amounts
did not agree with the documentation retained in the participant’s case file.

e Two case files where manually entered income information did not agree with the documentation
retained in the respective participant’s case files.

Criteria

Pursuant to 7 CFR 272.10(b)(1)(i), the SNAP system should be efficiently automated to determine
eligibility and calculate benefits or validate the eligibility worker’s calculations by processing and storing
all case file information necessary for the eligibility determination and benefit computation (including
but not limited to all household members’ names, addresses, dates of birth, social security numbers,
individual household members’ earned and unearned income by source, deductions, resources and
household size).
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Effect
Participants did not receive the correct amount of benefits they were eligible for, resulting in questioned
costs.

Cause and View of Responsible Officials
There was a lack of diligence in following the Department’s established policies and procedures
to ensure compliance with the requirements.

Recommendation

We recommend the Department emphasize the importance of diligently checking that any information
entered manually agrees to the supporting documentation retained in the participant’s file. We also
recommend the Department consider implementing a secondary review of participant files where
information affecting the calculation of benefits is entered manually.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-008: Eligibility, Activities Allowed or Unallowed,

Allowable Cost

(Material Weakness) $ 21,670
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.659 and COVID-19 — 93.659 — Adoption

Assistance
Award Number and 2101HIADPT 2021
Award Year: 2201HIADPT 2022
Repeat Finding? Yes
Condition

We selected a non-statistical sample of 60 case files which approximated $33,000 in monthly benefit
payments, out of a population of approximately 2,500 case files which approximated $15.4 million in
total annual benefit payments, for testing and noted exceptions in 38 case files as follows:

e 19 case files where the initial or modified adoption agreement was missing and therefore did not
have any support for the amount of monthly assistance paid.

e 21 case files where the State, Federal Bureau of Investigation, and/or child abuse and neglect
clearances were missing.

e Eight case files where the “difficulty of care” determination was missing and therefore did not have
any support for the assistance amount paid.

e Eight case files where documentation of a child’s special needs was missing.

e Eight case files where the supporting documentation regarding whether the State determined that
the child cannot or should not be returned to the home of his or her parents was missing.

e One case file where documentation of monthly nonrecurring expenses was missing.

e One case file where documentation regarding continuation of monthly subsidy payments after the
child’s 18" birthday was missing.

e One case file where the final approval was granted to a household with an individual who was
convicted of spousal abuse.

e Five case files where the adoption decree was missing from the case records.
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Criteria

Pursuant to 42 USC 673(a)(3), the amount of the adoption assistance payments to be made shall

be determined through agreement between the adoptive parents and the State or local agency
administering the program, which shall take into consideration the circumstances of the adopting
parents and the needs of the child being adopted, and may be readjusted periodically, with the
concurrence of the adopting parents (which may be specified in the adoption assistance agreement),
depending upon changes in such circumstances.

Pursuant to 42 USC 671(a)(20)(A), the State must have procedures for criminal records checks, including
a fingerprint-based check of national crime information databases (as defined in 28 USC 534(f)(3)(A)),
for any prospective adoptive parent before the adoptive parent may be finally approved for placement
of a child.

Pursuant to 42 USC 671(a)(20)(B), the State shall check any child abuse and neglect registry maintained
by the State for information on any prospective foster or adoptive parent and on any other adult living
in the home of such a prospective parent.

Pursuant to 42 USC 673(a)(2)(A), the State must determine the child to have special needs to be eligible
for adoption assistance payments.

Pursuant to 42 USC 673(c)(1), the State must determine whether the child cannot or should not be
returned to the home of his or her parents.

Pursuant to 45 CFR 1356.41(a), the amount of the payment made for nonrecurring expenses of adoption
shall be determined though the agreement between the adopting parent(s) and the Title IV-E agency
administering the program. The agreement must indicate the nature and amount of the nonrecurring
expenses to be paid.

Pursuant to 42 USC 673(a)(4)(A), a payment may not be made to a child who has attained 18 years of
age, unless the individual is determined to be one with special needs.

Pursuant to 42 USC 671(a)(20)(A)(i), in any case involving a child on whose behalf such payments are
to be so made in which a record check reveals a felony conviction for spousal abuse, such final approval
shall not be granted.

Pursuant to 42 USC 675(3), the agreement for the adoption subsidy must be signed before the final
decree of adoption and contains information concerning the nature of services.

Effect

Failure to follow the established policies and procedures in place over the application process and
determination of assistance amount represents an instance of noncompliance with the requirements
specified above, resulting in questioned costs.
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Cause and View of Responsible Officials

Although the Department has established policies and procedures in place regarding the application
process and determination of assistance amount, there was a lack of diligence in complying with the
policies and procedures.

Recommendation

We recommend that program management ensure that program personnel are familiar with all grant
requirements, including those specified under Criteria above. Additionally, we recommend that the
Department diligently comply with its policies and procedures.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-009: Eligibility, Activities Allowed or Unallowed,

Allowable Cost

(Material Weakness) $ 6,553
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.090 and COVID-19 — 93.090 — Guardianship

Assistance
Award Number and 2101HIGARD 2021
Award Year: 2201HIGARD 2022
Repeat Finding? Yes
Condition

We selected a non-statistical sample of 60 case files which approximated $55,000 in monthly benefit
payments, out of a population of approximately 380 case files which approximated $3.9 million in total
annual benefit payments, for testing and noted exceptions in 17 case files as follows:

e Seven case files where the initial or modified guardianship/permanency assistance agreement was
missing and therefore did not have any support for the amount of monthly assistance paid.

e Four case files where the “difficulty of care” determination was missing and therefore did not have
any support for the assistance amount paid.

e One case file where we were unable to determine if a child who attained the age of 14 was
consulted regarding the kinship guardianship agreement.

e Three case files where the State, Federal Bureau of Investigation, and/or child abuse and neglect
clearances were missing in the case files.

e Two case files where documentation regarding continuation of monthly subsidy payments after
the child’s 18" birthday was missing.

e One case file where the supporting documentation regarding whether the State determined that

the guardian/permanent custodian has a strong commitment to caring permanently for the child
was missing.
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Criteria

Pursuant to 42 USC 673(d)(1), an executed kinship guardianship assistance agreement with the
prospective relative guardian must include the amount of and any adjustments based on the needs

of the child. The "Guardianship/Permanency Assistance Agreement” (“Agreement”) is the agreement
executed with the relative guardian. The Agreement outlines the terms and conditions for the
participants and the Department and includes the total amount of assistance payments. The Agreement
may be further supplemented due to difficulties in caring for a child as determined by a caseworker

on an as-needed basis and documented on the “Difficulty of Care” worksheet. In the event of an
increase or decrease to the amount of the assistance payments, the caseworkers are required

to execute a revised Agreement.

Pursuant to 42 USC 673(d)(3)(A), a child is eligible when the state agency determines the following:

a) With respect to a child who has attained 14 years of age, the child has been consulted regarding
the kinship guardianship arrangement.

b) Eligible for foster care maintenance payments under 42 USC 672 while residing for at least six
consecutive months in the home of the prospective relative guardian.

c) Removed from his or her home pursuant to a voluntary placement agreement or as a result of a
judicial determination to the effect that continuation in the home would be contrary to the welfare
of the child.

Pursuant to 42 USC 673(a)(4)(A), assistance payments must stop for a child who has attained 18 years
of age or greater or 21 years of age if the State determines that the child has a mental or physical
handicap.

Pursuant to 42 USC 671(a)(20)(c), any relative guardian must satisfactorily have met a criminal records
check, including a fingerprint-based check of national crime information databases (as defined in 28 USC
534(e)(3)(A)), and for checks described in 42 USC 671(a)(20)(B) on any relative guardian and any other
adult living in the home of any relative guardian, before the relative guardian may receive kinship
guardianship assistance payments on behalf of the child.

Pursuant to 42 USC 673(d)(3)(A)(iii), the Title IV-E agency must determine that the child demonstrates
a strong attachment to the prospective relative guardian and the relative guardian has a strong
commitment to caring permanently for the child.

Effect

Failure to follow the established policies and procedures in place over the application process and
determination of assistance amount represents an instance of noncompliance with the requirements
specified above, resulting in questioned costs.
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Cause and View of Responsible Officials

Although the Department has established policies and procedures in place over the application process
and determination of assistance amount, there was a lack of diligence in complying with the policies and
procedures.

Recommendation

We recommend that program management ensure that program personnel are familiar with all grant
requirements, including those specified under the Criteria section above. Additionally, we recommend
that the Department diligently comply with its policies and procedures.
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Questioned
Cost

Finding No. 2022-010: Special Tests and Provisions

(Material Weakness) $ 5,593
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.558 and COVID-19 — 93.558 —

Temporary Assistance for Needy Families
Award Number and 1601HITAN3 2021
Award Year: 2001HITANF 2021

2101HITANF 2021

2201HITANF 2022

2021G990228 2021
Repeat Finding? Yes
Condition

We selected a non-statistical sample of 60 case files for testing and noted 11 instances where the
Department’s records did not support the use of the income information obtained through Income
Eligibility and Verification System (“IEVS”) to evaluate or re-evaluate the benefit calculation.

Criteria

Pursuant to 45 CFR 205.55, the Department is required to request through the IEVS, wage information,
unemployment compensation, Social Security Administration, unearned income, and any other income
information.

Effect
Failure to properly use IEVS information to evaluate benefit amounts resulted in potential overpayment
of benefits.

Cause and View of Responsible Officials
There was a lack of diligence in following the Department’s established policies and procedures
to ensure compliance with the requirements.

Recommendation

We recommend that program management ensure that program personnel are familiar with all grant
requirements. Additionally, we recommend that the Department diligently comply with its policies and
procedures.
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Questioned
Cost

Finding No. 2022-011: Eligibility

(Material Weakness) $ 6,209
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.558 and COVID-19 — 93.558 —

Temporary Assistance for Needy Families
Award Number and 1601HITAN3 2021
Award Year: 2001HITANF 2021

2101HITANF 2021

2201HITANF 2022

2021G990228 2021
Repeat Finding? Yes
Condition

We selected a non-statistical sample of 60 participant files, representing approximately $39,000 of
benefit payments, out of a population of approximately 8,700 cases, representing approximately
$17.8 million of benefit payments, for testing and noted exceptions in 17 case files as follows:

e Nine case files where eligibility redeterminations were not completed in the timeframe required
by the State Plan.

e Seven case files where there was no evidence of a case worker’s signature on the eligibility
redetermination form.

e One case file where the interview process was not conducted within the forty-five (45) day
timeframe required by the State Plan.

Criteria

The State of Hawaii Temporary Assistance for Needy Families (“TANF”) State Plan states that a review
of all eligibility requirements is required every 12 months for all TANF households. The State Plan also
states that for the Department to make a decision regarding an applicant’s eligibility, an interview must
be conducted with the applicant no later than forty-five (45) days after the application is received. In
addition, Administration for Children and Families (“ACF”) program instruction TANF-ACF-PI-2020-01
indicates that States may make program changes but must submit a plan amendment within 30 days of
the program changes. The program instruction recommends that the State seek guidance from ACF on
whether a particular action is allowable under program requirements.
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Effect

Failure to follow the established procedures in place over the eligibility determination process and to
submit the plan amendment or to seek guidance from ACF on whether a particular action is allowable
under program requirements, resulted in noncompliance with the requirement and questioned costs.

Cause and View of Responsible Officials

Due to the COVID-19 pandemic, the Department elected to suspend all eligibility redeterminations
until July 2021 and the interview process until July 2022. Although program changes are allowed,
the Department was not able to submit the amendment to the State Plan until April 2022.

Recommendation

We recommend that the Department work with ACF to determine what remediation actions, if any,
are required.
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Questioned
Cost

Finding No. 2022-012: Special Tests and Provisions

(Material Weakness) $ 949
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.558 and COVID-19 — 93.558 —

Temporary Assistance for Needy Families
Award Number and 1601HITAN3 2021
Award Year: 2001HITANF 2021

2101HITANF 2021

2201HITANF 2022

2021G990228 2021
Repeat Finding? Yes
Condition

We selected a non-statistical sample of 14 participant files for testing out of a population of 138
participant files that were initially determined by the Title IV-D agency as not cooperating with the child
support enforcement requirements. We noted three files did not contain any correspondence, notices
or documentation to indicate whether any follow-up action, up to and including case closure and
cessation of benefits, were performed.

Criteria

Pursuant to 45 CFR 264.30, the Title IV-A agency is required to take appropriate action, as defined, if the
Title IV-D agency determines that an individual is not cooperating with the child support enforcement
requirements.

Effect
Failure to retain documentation to support a determination that appropriate action was taken limits the
Department’s ability to demonstrate compliance with the requirement and resulted in questioned costs.

Cause and View of Responsible Officials
There was a lack of diligence in following the Department’s established policies and procedures
to ensure compliance with the requirements.

Recommendation

We recommend that program management ensure that program personnel are familiar with all grant
requirements. Additionally, we recommend that the Department diligently comply with its policies and
procedures.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-013: Reporting

(Material Weakness) $ -
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.558 and COVID-19 — 93.558 —

Temporary Assistance for Needy Families
Award Number and 1601HITAN3 2021
Award Year: 2001HITANF 2021

2101HITANF 2021

2201HITANF 2022

2021G990228 2021
Repeat Finding? Yes
Condition

During our audit, we tested a non-statistical sample of six subawards and found no evidence that the
reporting required by Section 2, Full Disclosure of Entities Receiving Federal Funding, of the Federal
Funding Accountability and Transparency Act (“FFATA”) was completed for one subaward and five
instances of untimely submission.

Subaward
Transactions Subaward Not Report Not Subaward Missing Key
Tested Reported Timely Amount Incorrect Elements
6 1 5 0 0
Dollar Amount Subaward
of Tested Subaward Not Report Not Subaward Missing Key
Transactions Reported Timely Amount Incorrect Elements
$2,850,000 $1,500,000 $1,350,000 $0 $0

Criteria

Section 2, Full Disclosure of Entities Receiving Federal Funding, of the FFATA requires an entity to report
subcontracts made under federally-awarded contracts by the end of the month following the month

in which the prime recipient awards any subgrant greater than or equal to $30,000.
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Effect
Failure to file required reports reduced transparency on the use of program funds and represents
an instance of noncompliance with the requirements of 2 CFR Part 200.

Cause and View of Responsible Officials
There was a lack of diligence in following the Department’s established policies and procedures
to ensure compliance with the requirements.

Recommendation

We recommend that program management ensure that program personnel are familiar with all award
requirements, and that program personnel ensure that required FFATA reports are filed timely.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-014: Special Tests and Provisions

(Significant Deficiency) S -
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.558 and COVID-19 — 93.558 —

Temporary Assistance for Needy Families
Award Number and 1601HITAN3 2021
Award Year: 2001HITANF 2021

2101HITANF 2021

2201HITANF 2022

2021G990228 2021
Repeat Finding? No
Condition

During our audit, we selected a non-statistical sample of 60 participants for testing out of a population
of approximately 7,900 participants whose work participation activity was reported on the ACF-199.
We noted one instance where a work eligible participant complied with their work participation plan,
but the Department inaccurately reported the participant as noncompliant.

Criteria

Pursuant to 45 CFR 265.3(b)(1), on a quarterly basis, the Department is required to submit
disaggregated information on families receiving TANF benefits, which includes demographic data
such as work participation activities.

Effect

Failure to report accurate work participation information limits the Department’s ability to demonstrate
compliance with the requirement and could result in noncompliance with the minimum work
participation rate requirements.

Cause and View of Responsible Officials
There was a lack of diligence in following the Department’s established policies and procedures
to ensure compliance with the requirements.

Recommendation

We recommend that program management ensure that program personnel are familiar with all grant
requirements. Additionally, we recommend that the Department diligently comply with its policies and
procedures.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-015: Eligibility, Activities Allowed or Unallowed,

Allowable Cost

(Material Weakness) $ 4,920
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.658 and COVID-19 —93.658 —

Foster Care — Title IV-E
Award Number and 2101HIFOST 2021
Award Year: 2201HIFOST 2022
Repeat Finding? No
Condition

We selected a non-statistical sample of 40 case files which approximated $32,000 in monthly benefit
payments, out of a population of approximately 981 case files which approximated $4.89 million in
total annual benefit payments, for testing and noted exceptions in 13 case files as follows:

e Three case files where the Police Protective Custody form or Voluntary Foster Custody Agreement
were missing and therefore did not support whether the child was removed as part of a voluntary
placement agreement or judicial determination.

e Three case files where the State, Federal Bureau of Investigation, and/or child abuse and neglect
clearances were missing.

e Seven case files where the “difficulty of care” determination was missing and therefore did not
support the assistance amount paid.

e Two case files where the “Certificate of Approval” was missing and therefore did not support
whether the prospective foster parents were licensed.

Criteria
Pursuant to 42 USC 672(a)(2), the State must determine whether the removal and foster care placement

of a child was in accordance with a voluntary placement agreement or judicial determination.

Pursuant to 42 USC 675(4)(A), the foster care maintenance payments should cover the cost of (and the
cost of providing) food, clothing, shelter, daily supervision, and a child’s personal incidentals.
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Pursuant to 42 USC 672(c)(1)(A), a foster family home means the home of an individual family that
is licensed or approved by the State in which it is situated as a foster family home that meets the
standards established for the licensing or approval.

Pursuant to 42 USC 671(a)(20)(A), any prospective foster parent must satisfactorily have met a criminal
records check, including a fingerprint-based check of national crime information databases, before the
foster parent may be finally approved for placement of a child.

Effect

Failure to follow the established policies and procedures in place over the application process and
determination of assistance amount represent instances of noncompliance with the requirements
above, resulting in questioned costs.

Cause and View of Responsible Officials

Although the Department has established policies and procedures in place regarding the application
process and determination of assistance amount, there was a lack of diligence in complying with the
policies and procedures.

Recommendation

We recommend that program management ensure that program personnel are familiar with all grant
requirements, including those specified under the Criteria section above. Additionally, we recommend
that the Department diligently comply with its policies and procedures.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-016: Reporting

(Material Weakness) S -
Federal Agency: U.S. Department of Health and Human Services
AL Number and Title: 93.558 and COVID-19 — 93.558 —

Temporary Assistance for Needy Families
Award Number and 1601HITAN3 2021
Award Year: 2001HITANF 2021

2101HITANF 2021

2201HITANF 2022

2021G990228 2021
Repeat Finding? No
Condition

The Department achieved a two-parent work participation rate of 12.4%, which is below the federally
mandated rate of 15.7%, calculated by subtracting the caseload reduction credit of 74.3% from the base
90.0%.

Criteria
Pursuant to 45 CFR 261.23, a State must achieve a 90% minimum two-parent participation rate minus
any caseload reduction credit to which it is entitled.

Pursuant to 45 CFR 261.40(a)(2)(i), the minimum two-parent participation rate the State must meet
decreases by the number of percentage points the prior-year two-parent caseload, including two-parent
cases receiving assistance under a separate State program, fell in comparison to the FY 2005 two-parent
caseload, including two-parent cases receiving assistance under a separate State program.

Effect
Failure to meet the minimum two-parent work participation rate may result in a reduction in the
amount of State family assistance grants received.

Cause and View of Responsible Officials

There was a lack of diligence in following the Department’s established policies and procedures
to ensure compliance with the requirements.
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Recommendation
We recommend that program management ensure that program personnel are familiar with all grant
requirements. Additionally, we recommend that the Department diligently comply with its policies and

procedures.
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Year Ended June 30, 2022
Questioned
Cost

Finding No. 2022-017: Special Tests and Provisions

(Significant Deficiency) $ -
Federal Agency: U.S. Department of Agriculture
AL Number and Title: 10.551, 10.561, and COVID-19 — 10.561 —

Supplemental Nutrition and Assistance Program

(“SNAP”) Cluster
Award Number and 7H14004HI 2021
Award Year: 7HI1400HI4 2021

7HI1430H14 2021

7HI1400HI5 2021

7HI1430HI5 2022

7HI460HI16 2023

227HIHI7F1003 2022
Repeat Finding? Yes
Condition

During our audit, we selected a non-statistical sample of four processing centers out of the
Department’s 21 processing centers and noted that supervisor reviews performed over DHS Form 1494,
DHS Form 1495, and/or DHS Form 1050 were not maintained at one processing center.

Criteria

Pursuant to 7 CFR 274.8(b)(3), the Department is required to ensure there are storage and control
measures to control blank unissued electronic benefit transfer (“EBT”) cards. To address this
requirement, the Department has adopted a policy that requires (1) monthly or quarterly review of the
DHS Form 1494, Bulk Inventory Control Log; (2) daily or weekly review of the DHS Form 1495, Hawaii
EBT Card Daily Control Log; and (3) monthly review of the DHS Form 1050, EBT Card Destruction Control
Log.

Effect

Documentation of supervisor approval of the review over the DHS Form 1494, DHS Form 1495, and/or
DHS Form 1050 was not maintained at one processing center, increasing the risk of noncompliance with
the requirement.

Cause and View of Responsible Officials

Although the Department has policies and procedures in place regarding reviews, the policies and
procedures do not explicitly require a supervisor sign off documenting their review resulting in the
inconsistent application and documentation of supervisor reviews.

93



Department of Human Services
State of Hawaii

Schedule of Findings and Questioned Costs
Year Ended June 30, 2022

Recommendation

We recommend that program management ensure that program personnel are familiar with all

grant requirements, including compliance with 2 CFR Part 200. Additionally, we recommend that the
Department modify their policies and procedures to explicitly require supervisor sign-offs documenting
their review.
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Department of Human Services

State of Hawaii
Summary Schedule of Prior Audit Findings

Year Ended June 30, 2022
Status
Current Year
Finding Description Type Resolved Unresolved Finding
2021-001 Preparation of Accrual Basis Material X 2022-001
Financial Statements Weakness
2021-002 Special Tests and Provisions — Material X
U.S. Department of Health and Weakness
Human Services, Medicaid
Cluster
2021-003 Special Tests and Provisions — Material X 2022-002
U.S. Department of Health and Weakness
Human Services, Medicaid
Cluster
2021-004 Special Tests and Provisions — Material X 2022-003
U.S. Department of Health and Weakness
Human Services, Medicaid
Cluster
2021-005 Reporting — U.S. Department Material X
of Education, Rehabilitation Weakness
Services — Vocational
Rehabilitation Grants to States
2021-006 Special Tests and Provisions — Material X 2022-004
U.S. Department of Health and Weakness
Human Services, State
Children’s Health Insurance
Program
2021-007 Special Tests and Provisions — Material X 2022-005
U.S. Department of Health and Weakness
Human Services, State
Children’s Health Insurance
Program
2021-008 Special Tests and Provisions — Material X
U.S. Department of Health and Weakness

Human Services, Children’s
Health Insurance Program
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Year Ended June 30, 2022
Status
Current Year
Finding Description Type Resolved Unresolved Finding
2021-009 Subrecipient Monitoring — Material X
U.S. Department of Agriculture, = Weakness
Supplemental Nutrition and
Assistance Program Cluster
2021-010 Special Tests and Provisions — Material X 2022-006
U.S. Department of Agriculture, = Weakness
Supplemental Nutrition and
Assistance Cluster
2021-011 Eligibility, Activities Allowed or Material X 2022-008
Unallowed, Allowable Cost — Weakness
U.S. Department of Health and
Human Services, Adoption
Assistance
2021-012 Eligibility, Activities Allowed or Material X 2022-009
Unallowed, Allowable Cost — Weakness
U.S. Department of Health and
Human Services, Guardianship
Assistance
2021-013 Special Tests and Provisions — Material X 2022-010
U.S. Department of Health and Weakness
Human Services, Temporary
Assistance for Needy Families
2021-014 Eligibility — U.S. Department of Material X 2022-011
Health and Human Services, Weakness
Temporary Assistance for
Needy Families
2021-015 Special Tests and Provisions — Material X 2022-012
U.S. Department of Health and Weakness

Human Services, Temporary
Assistance for Needy Families
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Summary Schedule of Prior Audit Findings

Year Ended June 30, 2022
Status
Current Year

Finding Description Type Resolved Unresolved Finding
2021-016 Reporting — U.S. Department Material X 2022-013

of Health and Human Services, Weakness

Temporary Assistance for

Needy Families
2021-017 Special Tests and Provisions — Likely X 2022-007

U.S. Department of Agriculture, Questioned

Supplemental Nutrition and Costs are

Assistance Program Cluster greater

than
$25,000

2021-018 Special Tests and Provisions — Significant X 2022-017

U.S. Department of Agriculture, Deficiency

Supplemental Nutrition and
Assistance Program Cluster



Department of Human Services

State of Hawaii
Summary Schedule of Prior Audit Findings
Year Ended June 30, 2022

Corrective Actions Taken for Unresolved Findings

Finding No. 2021-001: Internal Control Over Financial Reporting

The Department continues to evaluate the process related to identification and recording of accruals.
As a current year finding (Finding No. 2022-001) is reported, Finding No. 2021-001 will not be carried
forward.

Finding No. 2021-003: Special Tests and Provisions

Corrective actions were taken in fiscal year 2022 to mitigate a number of the previously reported
deficiencies; however, corrective action is still ongoing. As a current year finding (Finding No. 2022-002)
is reported, Finding No. 2021-003 will not be carried forward.

Finding No. 2021-004: Special Tests and Provisions

In fiscal year 2022, the MED-Quest division has contracted a third-party vendor to assist with
compliance of the requirements; however, corrective action is still ongoing. As a current year finding
(Finding No. 2022-003) is reported, Finding No. 2021-004 will not be carried forward.

Finding No. 2021-005: Reporting
The Division of Vocational Rehabilitation continues to improve its internal controls to comply with
reporting requirements.

Finding No. 2021-006: Special Tests and Provisions

Corrective actions were taken in fiscal year 2022 to mitigate a number of the previously reported
deficiencies; however, corrective action is still ongoing. As a current year finding (Finding No. 2022-004)
is reported, Finding No. 2021-006 will not be carried forward.

Finding No. 2021-007: Special Tests and Provisions

In fiscal year 2022, the MED-Quest division has contracted a third-party vendor to assist with
compliance of the requirements; however, corrective action is still ongoing. As a current year finding
(Finding No. 2022-005) is reported, Finding No. 2021-007 will not be carried forward.

Finding No. 2021-010: Special Tests and Provisions
No corrective action was taken in fiscal year 2022. As a current year finding (Finding No. 2022-006) is
reported, Finding No. 2021-010 will not be carried forward.

Finding No. 2021-011: Eligibility, Activities Allowed or Unallowed, Allowable Cost

Corrective actions were taken in fiscal year 2022; however, corrective action is still ongoing. As a
current year finding (Finding No. 2022-008) is reported, Finding No. 2021-011 will not be carried
forward.

Finding No. 2021-012: Eligibility, Activities Allowed or Unallowed, Allowable Cost

Corrective actions were taken in fiscal year 2022; however, corrective action is still ongoing. As a
current year finding (Finding No. 2022-009) is reported, Finding No. 2021-012 will not be carried
forward.
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Finding No. 2021-013: Special Tests and Provisions
No corrective action was taken in fiscal year 2022. As a current year finding (Finding No. 2022-010) is
reported, Finding No. 2021-013 will not be carried forward.

Finding No. 2021-014: Eligibility
No corrective action was taken in fiscal year 2022. As a current year finding (Finding No. 2022-011) is
reported, Finding No. 2021-014 will not be carried forward.

Finding No. 2021-015: Special Tests and Provisions

Corrective actions were taken in fiscal year 2022 to mitigate a number of the previously reported
deficiencies; however, corrective action is still ongoing. As a current year finding (Finding No. 2022-012)
is reported, Finding No. 2021-015 will not be carried forward.

Finding No. 2021-016: Reporting
No corrective action was taken in fiscal year 2022. As a current year finding (Finding No. 2022-013) is
reported, Finding No. 2021-016 will not be carried forward.

Finding No. 2021-017: Special Tests and Provisions
No corrective action was taken in fiscal year 2022. As a current year finding (Finding No. 2022-007) is
reported, Finding No. 2021-017 will not be carried forward.

Finding No. 2021-018: Special Tests and Provisions

The Electronic Benefit Transfer Office continues to improve its internal controls to comply with
requirements; however, corrective action is still ongoing. As a current year finding (Finding No.
2022-017) is reported, Finding No. 2021-018 will not be carried forward.
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State of Hawaii
Department of Human Services
Corrective Action Plans for Findings and Recommendations
For the State Fiscal Year Ended June 30, 2022

Finding Views of Responding Officials, Corrective Action Plans, Expected Completion Date,
Responding Officials

2022-001 Views of Responsible Officials: The Department agrees with the finding and will
implement corrective action.
Corrective Action Taken or Planned: We will be procuring professional services to
assist with the journal entries and financial statements.
Expected Completion Date: June 30, 2023
Responding Official(s): Derek Oshiro, Fiscal Management Office Chief Accountant and
Eric Nouchi, Med-QUEST Division Finance Officer

2022-002 Views of Responding Officials: The Department agrees with the finding and will

implement corrective action.

Corrective Action Taken or Planned: The conversion to the HOKU online provider
enrollment system in 2020, the staffing and workload impacts of the COVID-19 public
health emergency, and the inability to fill key provider enroliment section positions
have combined to tax the ability of the Department to come into compliance with the
stated criteria. These factors have created backlogs in the processing turnaround time
for new provider enrollment applications that have been submitted by providers and
are waiting for processing by the Department. These factors have also hampered the
Department’s efforts to timely outreach with providers who are at/over the five-year
revalidation threshold.

The Department was able to fill the section administrator position for the provider
enrollment section in June 2022, and also fill a key contract specialist position in
August 2022. The Department entered into a new provider enrollment staff
augmentation contract with Maximus effective January 1, 2023, and initial vendor
performance has been promising. New provider enrollment processing time has been
reduced to no more than ten days for certain provider types, and Maximus is on track
to eliminate the existing provider enrollment application backlog by the third quarter
of 2023. The Department is expecting these changes to result in full compliance with
the stated criteria by the end of 2023.

Completion Date: December 31, 2023

Responding Official(s): Jon Fujii, Med-QUEST Division Health Care Services Branch
Administrator
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Corrective Action Plans for Findings and Recommendations
For the State Fiscal Year Ended June 30, 2022

Finding

Views of Responding Officials, Corrective Action Plans, Expected Completion Date,
Responding Officials

2022-003

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned: The Department has identified a gap in training
and education, that caused a failure to enforce the contract requirement for plans to
submit audited financial statements pursuant to 42 CFR 438.3(m). Training and
education will be scheduled over the next few months.

The Department has engaged with a vendor to perform an audit of the managed care
organizations’ medical loss ratio information pursuant to 42 CFR 438.602(e). This work
began on July 1, 2022 and is currently on-going.

Completion Date: June 30, 2023

Responding Official(s): Eric Nouchi, Med-QUEST Division Finance Officer and
Jon Fujii, Med-QUEST Division Health Care Services Branch Administrator

2022-004

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned: The conversion to the HOKU online provider
enrollment system in 2020 and the COVID-19 public health emergency have both taxed
the ability of the Department to enroll and re-validate the Hawaii Medicaid providers.
These factors have created backlogs in the processing turnaround time for new
provider enrollment applications that have been submitted by providers and are
waiting for processing by the Department. These factors have also hampered the
Department’s efforts to timely outreach with providers who are at/over the five-year
revalidation threshold.

The Department entered into a new provider enrollment staff augmentation contract
with Maximus effective January 1, 2023, and initial vendor performance has been
promising. New provider enrollment processing time has been reduced to no more
than ten days for certain provider types, and Maximus is on track to eliminate the
existing provider enrollment application backlog by the third quarter of 2023. The
Department is expecting these changes to result in full compliance with the stated
criteria by the end of 2023.

Completion Date: December 31, 2023

Responding Official(s): Jon Fujii, Med-QUEST Division Health Care Services Branch
Administrator
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For the State Fiscal Year Ended June 30, 2022

Finding

Views of Responding Officials, Corrective Action Plans, Expected Completion Date,
Responding Officials

2022-005

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned: The Department has identified a gap in training
and education, that caused a failure to enforce the contract requirement for plans to
submit audited financial statements pursuant to 42 CFR 438.3(m). Training and
education will be scheduled over the next few months.

The Department has engaged with a vendor to perform an audit of the managed care
organizations’ medical loss ratio information pursuant to 42 CFR 438.602(e). This work
began on July 1, 2022 and is currently on-going.

Completion Date: June 30, 2023

Responding Official(s): Eric Nouchi, Med-QUEST Division Finance Officer and
Jon Fujii, Med-QUEST Division Health Care Services Branch Administrator

2022-006

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned: The Fiscal Management Office (FMO) putin a
request with the Office of Information and Technology (OIT) to create additional
reports to identify the discrepancies with the daily reconciliation. OIT was unable to
produce the additional reports that were requested; therefore, FMO is currently
working with OIT to produce a report that will give us the necessary information.

Completion Date: December 31, 2023

Responding Official(s): Joey Wong, Fiscal Management Office Accountant

2022-007

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned: Remind eligibility staff to ensure that verification
submitted by the household and filed in household’s electronic case folder (ECF) along
with documentation on cases through DHS 1006 and/or case notes are consistent with
what is processed and recorded in the eligibility system - HAWI, and that processing is
completed according to Supplemental Nutrition and Assistance Program (SNAP) policy
to ensure that households are receiving the maximum amount of benefits they are
eligible to receive. The SNAP office would also coordinate with the Staff Development
Office to put an extra emphasis on this area when conducting SNAP basic training to
new eligibility workers.
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For the State Fiscal Year Ended June 30, 2022

Finding

Views of Responding Officials, Corrective Action Plans, Expected Completion Date,
Responding Officials

Completion Date: September 30, 2023

Responding Official(s): Manuel Banasihan, Benefit, Employment, and Support Services
Division Supplemental Nutrition and Assistance Program Administrator

2022-008

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned:
1. Child Welfare Service (CWS) will make a note in each specific case record
identified in this audit explaining the audit findings, and

e secure current modified adoption agreements for the twenty-one (21)
missing documents;

e |ocate missing clearances for the twenty-one cases (21) or re-run them
if not located;

Please note: Not all clearances are secured prior to placement;
Federal Bureau of Investigations (FBI) clearances come later
and are NOT required prior to placement in a “provisionally
licensed” home.

e document the need precipitating Difficulty of Care (DOC)
determination for the eight (8) records, showing how DOC was
calculated,;

i ensure that the written Adoption Assistance Agreement
(AAA) matches the calculations and amount in the
payment system or update/modify the AAA as appropriate.

e secure documentation of child’s special needs for the eight cases,
noting categorical eligibility qualification as special needs for children
adopted from foster care;

Note: Hawadii is in the process of developing its new
Comprehensive Child Welfare Information System (CCWIS) and
plans to use this system to automatically code children in foster
care as meeting the eligibility criteria for special needs.

e secure a copy of the court order which specified that the child should
not be returned home, i.e. the order containing the “contrary to the
child’s welfare” language for the eight cases;

e document monthly non-recurring expenses in the missing case;

e document the reason for continuation of monthly subsidy payments
after the child’s eighteenth birthday in one case;

e research/review and document why final approval was granted to a
household with an individual who was convicted of spousal abuse.

i If review determines that AAA was inappropriately
authorized, provide family with an adverse action notice




State of Hawaii
Department of Human Services
Corrective Action Plans for Findings and Recommendations
For the State Fiscal Year Ended June 30, 2022

Finding

Views of Responding Officials, Corrective Action Plans, Expected Completion Date,
Responding Officials

ii. discontinuing the adoption assistance (AA) and explaining
the appeals process;

e although adoption assistance is an incentive program with payment
beginning prior to the finalization of an adoption, secure a copy of the
five missing adoption decrees.

Note: The adoption decree is NOT required for payment as the
AAA mustbe entered into prior to the finalization of an
adoption.

2. The identified errors and the related corrective action steps proposed above
will be reviewed by CWS Administrators, staff supervisors, and the
Management Information Compliance Unit (MICU) within ninety days to
ensure missing documentation has been secured and/or properly noted in
record.

e Additionally, the MICU will complete a random AA audit review
approximately six months later.

i. MICU will share random audit findings with CWS
Administrators.

ii. CWS Administrators will take corrective action based on MICU
audit findings.

3. CWS supervisors and Social Services Division (SSD) Staff Development
Specialists will ensure that line staff are familiar with these policies and
procedures through individual supervision meetings and work product review.

e Staff with errors identified in this audit, consistent errors identified
during individual supervision meetings or through work product review
will:

i. be given coaching/supervisory support to correctly complete
documentation.

ii. be required to participate in refresher training on Title IV-E
Foster Custody, which is offered three times a year with
participation documented by Staff Development Office.

iii. During this review between the supervisor and the staff,
documentation in the case file, as well as Child Protective
Services System (CPSS) coding and payments, will be examined
for completeness and consistency.

iv. Needed corrections will be made to the documents and/or
CPSS, as identified in the monthly reviews.

4. In consultation with the Department of Accounting and General Services
(DAGS), CWS will develop and implement a new AAA form which identifies
payment amounts by age, informing families of the progression. This will
eliminate the need for a new agreement when a child moves from one
payment category to another, as they age.
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Finding Views of Responding Officials, Corrective Action Plans, Expected Completion Date,
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e Should the standard AA amounts change, an addendum to this
universal agreement will be sent to families noting the change(s).

e Once a new AAA form has been created, the Staff Development Office
will update the AA training module to include this new form and offer
the updated training in the regular training rotation.

5. At the next Management Leadership Team meeting, CWS Branch
Administrators will share with staff the results of this audit, explaining the
direct correlation between documentation (or lack thereof) and financial
penalties to the State.

6. As CWS implements this corrective action plan and monitors the results, the
action steps proposed in one through five may be modified, based on input
from CWS Administrators and/or focus/exploration groups with line staff who
complete this documentation.

Completion Date: May 31, 2023

Responding Official(s): Kisha C. Raby, Social Services Division Program Development
Administrator; ElladineOlevao, Social Services Division Child Welfare Social Services
Manager; and Carolina Anagaran, Social Services Division Administrative Officer

2022-009 Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned:

1. Child Welfare Service (CWS) will make a note in each specific case record
identified in this audit explaining the audit findings, and secure
missing/incomplete eligibility documents for cases identified in the audit.

2. The identified errors and the related corrective action step above will be
reviewed by CWS Administrators, staff supervisors, and the Management
Information Compliance Unit (MICU) within ninety days to ensure missing
documentation has been secured and properly noted in record.

e Additionally, the MICU will complete a random Guardianship
Agreement audit review approximately six months later.
i. MICU will share random audit findings with CWS
Administrators.
ii. CWS Administrators will take corrective action based on MICU
audit findings.

3. CWS supervisors will ensure that line staff are familiar with these policies and
procedures and monitor through individual supervision meetings and work
product review.

e Staff with errors identified in this audit, during individual supervision
meetings or through work product review will:
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i. be given coaching/supervisory support to correctly complete
documentation.

ii. be required to participate in refresher training on Title IV-E
Foster Custody, which is offered three times a year with
participation documented by Staff Development Office.

o All staff who manages payment-only cases will review a quarter of
their cases each month with their supervisor, during monthly
supervision meetings.

i. Each month, a different quarter of their cases will be reviewed,
so that all cases are reviewed three times a year.

ii. During this review between the supervisor and the staff,
documentation in the case file, as well as Child Protective
Services System (CPSS) coding and payments, will be examined
for completeness and consistency.

iii. Needed corrections will be made to the documents and/or
CPSS, as identified in the monthly reviews.

iv. If a supervisor notices consistent errors by a staff member in
Guardianship Agreement documentation, they shall refer the
staff to the Staff Development Office for refresher training.

v. The supervisor shall document which cases were reviewed
each month.

4. At the next Management Leadership Team meeting, CWS Branch
Administrators will share with staff the results of this audit, explaining the
direct correlation between documentation (or lack thereof) and financial
penalties to the State.

e Reminder conversations about this audit and the importance of
following current policies and procedures will be held during CWS
weekly huddles.

5. As CWS implements this corrective action plan and monitors the results, the
action steps proposed in one through four may be modified based on input
from CWS Administrators and/or focus/exploration groups with line staff who
complete this documentation.

Completion Date: May 31, 2023

Responding Official(s): Kisha C. Raby, Social Services Division Program Development
Administrator; ElladineOlevao, Social Services Division Child Welfare Social Services
Manager; and Carolina Anagaran, Social Services Division Administrative Officer
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2022-010 Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.
Corrective Action Taken or Planned: It was noted in the Corrective Action Plan, in
response to the State fiscal year 2021 audit finding, the DHS 1006 form, “Eligibility
Documentation” (formerly titled “Interview Documentation”), was revised to require
the eligibility staff to notate the date the Income Eligibility and Verification System
(IEVS) query was completed, the findings and what information were used for eligibility
determination. However, for most of the State fiscal year 2022, the interview
requirement for new applicants and annual recertifications for recipients were waived;
therefore, the DHS 1006 form was not utilized.
Form DHS 1006 will be revised further to create IEVS query fields specifically under
Section IX — Temporary Assistance for Needy Families (TANF) Requirements, and a
policy clarification will be issued to remind staff of the IEVS query requirement and
instructions on how to complete the DHS 1006 form.
Completion Date: September 30, 2023
Responding Official(s): Catherine Scardino, Benefit, Employment, and Support
Services Division Temporary Assistance for Needy Families Program Administrator
2022-011 Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.
Corrective Action Taken or Planned: Administration for Children and Families (ACF)
will be notified in writing, within the required timeframe, if additional amendments will
be or are made to the current Temporary Assistance for Needy Families State Plan.
Completion Date: On-going
Responding Official(s): Catherine Scardino, Benefit, Employment, and Support
Services Division Temporary Assistance for Needy Families Program Administrator
2022-012 Views of Responding Officials: The Department agrees with the finding and will

implement corrective action, however, notes the following:

Based on my review of the selected cases, particularly the cases that were properly
closed due to non-compliance with child support requirements, | found that the
Processing Centers received hard-copy notifications from the Child Support
Enforcement Agency (CSEA). The two cases indicated as having no closure notices,
there were no hard-copy notifications found in the clients’ electronic case files. The
referrals to CSEA are done through an interface between the HAWI and CSEA's KEIKI
systems. When a recipient is determined non-compliant by CSEA, the information is
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sent via the interface from KEIKI to HAWI in the form of a system-generated alert. This
process worked well when application processing and maintenance of recipient cases
were done in a case management method (e.g. each eligibility worker assigned to
process applications and/or maintain a caseload of active cases). This method,
eligibility workers would manage their caseloads and check for incoming alerts for
cases assigned to them; these alerts would include the CSEA non-compliant alerts
coming from KEIKI system. Workers were able to take appropriate and timely action in
response to the alerts received. However, necessary changes were made to how
applications and active cases are managed. The division stopped the case
management method and converted to "task-oriented" processing statewide. Workers
are no longer assigned to caseloads but are assigned to "tasks" such as processing
applications, incoming documents/verifications, reported changes, six-month review
and annual recertifications, etc. A case is not reviewed and worked in HAWI until a
worker is prompted to do so, e.g. six-month review, annual recertification, change was
reported by the household, or when a document pertaining to a case is received by the
Processing Center such as hard-copy notice sent from CSEA indicating a client did not
comply with child support requirements. When any one of these occur, then the
worker who is assigned to that task will check for alerts for the case. Aside from that,
recipient cases are not reviewed. So how the "alerts" were developed in HAWI no
longer works for the way we currently process applications and maintain cases. We are
unable to modify the HAWI system because we are currently developing a new
eligibility system that will replace HAWI.

Corrective Action Taken or Planned: We created an ad hoc report to identify
Temporary Assistance for Needy Families Program (TANF) recipient cases that received
the HAWI alert, “REASON [Numeric Code]: CLIENT FAILED TO COOPERATE W/CSEA ON
[mmddyyyy]”, generated by the interface with the KEIKI system. The report identifies
cases by Case Number, Case Name, and assigned Processing Center. The program
office will disseminate the list to the Processing Centers to take appropriate and timely
action. The ad hoc report will be requested from the Department’s Office of
Information and Technology (OIT) and disseminated on a monthly basis.

Completion Date: On-going

Responding Official(s): Catherine Scardino, Benefit, Employment, and Support
Services Division Temporary Assistance for Needy Families Program Administrator
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2022-013

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action.

Corrective Action Taken or Planned: Federal-funded contracts will be entered into the
Federal Funding Accountability and Transparency Act (FFATA) Subaward Reporting
System (FSRS) in a timely manner.

Completion Date: On-going

Responding Official(s): Catherine Scardino, Benefit, Employment, and Support
Services Division Temporary Assistance for Needy Families Program Administrator

2022-014

Views of Responding Officials: The Department agrees with the finding and will
implement corrective action, however, notes the following:

Several jobs are run each month following the report month, to extract client data
from the HAWI (eligibility data) and HANA (work participation data) systems to create
the ACF-199 Temporary Assistance for Needy Families (TANF) Data Reports. Each
report month of the ACF-199 Reports is created monthly then compiled and submitted
following the end of each report quarter. If changes are made to any client data in the
HAWI or HANA systems after the creation of each report month, the changes will not
be captured and will not reflect on the ACF-199 Quarter Reports submitted to
Administration for Children and Families (ACF).

Corrective Action Taken or Planned: A rerun of the ACF-199 Report will be scheduled
every November/December, following the end of each federal fiscal year, to create a
final report and submit by the annual reporting deadline of December 31st. This will
capture any client data changes made after each report month’s job run.

Completion Date: Beginning November/December 2023 (for final FFY 2023 reports)
and annually thereafter.

Responding Official(s): Catherine Scardino, Benefit, Employment, and Support
Services Division Temporary Assistance for Needy Families Program Administrator
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2022-015 Views of Responding Officials: The Department agrees with the finding and will

implement corrective action.

Corrective Action Taken or Planned:

1.

Child Welfare Service (CWS) will make a note in each specific case record
identified in this audit explaining the audit findings, and secure
missing/incomplete eligibility documents for cases identified in the audit.
The identified errors and the related corrective action step above will be
reviewed by CWS Administrators, staff supervisors, and Management
Information Compliance Unit (MICU) within ninety days to ensure missing
documentation has been secured and properly noted in record.

e Additionally, the MICU will complete a random Title IV-E Foster
Custody payments audit review approximately six months later.

i. MICU will share random audit findings with CWS
Administrators.
ii. CWS Administrators will take corrective action based on MICU
audit findings.
CWS supervisors will ensure that line staff (especially those responsible for
Licensing and Placements) are familiar with these policies and procedures and
monitor through individual supervision meetings and work product review.

e Staff with errors identified in this audit, during individual supervision
meetings or through work product review will:

i. be given coaching/supervisory support to correctly complete
documentation,

ii. be required to participate in refresher training on Title IV-E
Foster Custody, which is offered three times a year with
participation documented by Staff Development Office.

e All staff who manages Title IV-E Foster Custody payments will review a
quarter of their cases each month with their supervisor, during
monthly supervision meetings.

i. Each month, a different quarter of their cases will be reviewed,
always starting with the newest cases.

ii. During this review between the supervisor and the staff,
documentation in the case file, as well as Child Protective
Services System (CPSS) coding and payments, will be examined
for completeness and consistency.

iii. Needed corrections will be made to the documents and/or
CPSS, as identified in the monthly reviews.

iv. If a supervisor notices consistent errors by a staff member in
Title IV-E Foster Custody payments documentation, they shall
refer the staff to the Staff Development Office for refresher
training.

11
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v. The supervisor shall document which cases were reviewed
each month.

o All licensing staff shall review a quarter of their cases every month with
their supervisor, during monthly supervision meetings.

i. Each month, a different quarter of their cases will be reviewed,
always starting with the newest cases.

ii. During this review between the supervisor and the staff,
documentation (including all background clearances) in the
case file will be examined for timeliness and completeness.

iii. Needed corrections will be made to the documents and/or
new documents added, as identified in the monthly reviews.

iv. If a supervisor notices consistent errors by a staff member in
Title IV-E Foster Custody payments documentation, they shall
refer the staff to the Staff Development Office for refresher
training.

v. The supervisor shall document which cases were reviewed
each month.

4. At the next Management Leadership Team meeting, CWS Branch
Administrators will share with staff the results of this audit, explaining the
direct correlation between documentation (or lack thereof) and financial
penalties to the State.

e Reminder conversations about this audit and the importance of
following current policies and procedures will be held during CWS
weekly huddles.

5. As CWS implements this corrective action plan and monitors the results, the
action steps proposed in one through four may be modified based on input
from CWS Administrators and/or focus/exploration groups with line staff who
complete this documentation.

Completion Date: On-going

Responding Official(s): Kisha C. Raby, Social Services Division Program Development
Administrator; ElladineOlevao, Social Services Division Child Welfare Social Services
Manager; and Carolina Anagaran, Social Services Division Administrative Officer
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2022-016 Views of Responding Officials: The Department agrees with the finding and will

implement corrective action, however, notes the following:

Pursuant to 45 CFR 262.5, the Department submitted a letter to the Administration for
Children and Families (ACF), dated November 21, 2022, to request consideration for
reasonable cause for not meeting the fiscal year 2021 Two-Parent Work Participation
Rate. The ACF confirmed receipt of the Department’s request on November 28, 2022.
Determination and decision from ACF is currently pending.

Corrective Action Taken or Planned: The work participation requirement under the
Upfront Universal Engagement (UFUE), described in sections 17-656.1-8.4 and 17-
794.1-36, Hawaii Administrative Rules, were reinstated effective June 2022. Applicants
are required to fulfill the work participation requirements, described in the rules, as a
condition of Temporary Assistance for Needy Families (TANF) eligibility. The upfront
work participation provides applicants with job readiness training, new or updated
resume, and job search assistance. The upfront participation requirement has shown
success in preparing parents/relative caregivers with work program engagement prior
to June 2022 and the upfront participation requirements were waived because there
was an increased need for financial assistance during the pandemic.

In 2022, the TANF program office established quarterly collaborative meetings with the
work program unit supervisors statewide. The meetings are structured with specific
components:

1. Share information and resources from community-based organizations that
service families with dependent children;

2. Provide program updates such as policy changes and projects;

3. Activities that involve collaboration amongst attendees (e.g. discussions on
topics relating to TANF recipient families, staff who work directly with families,
and program implementation); and

4. Summary of the collaborative activity and next steps.

The quarterly meetings provide an avenue for the program office and unit supervisors
to discuss challenges that work program staff encounter when working with
participants; to develop strategies on engaging new participants and re-engaging those
who have been in the work program, particularly during this period of transition
following the pandemic; and identify any needs that families may have that the work
program is unable to provide. The quarterly collaborative meetings will continue in
2023 and will be conducted on an on-going basis.

Completion Date: On-going

Responding Official(s): Catherine Scardino, Benefit, Employment, and Support
Services Division Temporary Assistance for Needy Families Program Administrator
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2022-017 Views of Responding Officials: The Department agrees with the finding and will

implement corrective action, however, disagrees with the recommendation in that
policies and procedures have already been implemented to require supervisor sign-offs
documenting their review.

Corrective Action Taken or Planned: Forms and instructions for forms DHS 1494,
1495, and 1050 were updated in March 2022 as a recommendation from the last audit
to add an additional column on these forms for the Supervisor/Auditor to date and
initial the form to indicate an audit took place. Will ensure all staff members are
familiar with all grant requirements, including compliance with 2 CFR Part 200.

Completion Date: March 2023

Responding Official(s): Sabrina Young, Benefit, Employment, and Support Services
Division Electronic Benefit Transfer Project Manager
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